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npukasom OupekTtopa Oanesa . . No 53 ot 25.11.2024

NYBNYHbIA JOrOBOP
OkagaHus ycnyr npegocTaBieHns NnUeH3noHHoro goctyna k cucteme CARRO.BusHec gns
3aKkasuunkoB 13 Pecnybnmkn KasaxcTaH

HacTtoswwn Jorosop nybnuyHon odepTol (Qanee - [JoroBop) onpenensieT Nopsgok okasaHus
ycnyr no npegoctasneHnto goctyna K nHctpymeHty CARRO.BusHec n vHbIX ycnyr,
okaabiBaemblix OO0 «[MONCKOBBbIE PELLIEHUA», nmeHyembIM B pancHenwem «/icnonHuTeno»,
OeNCTBYIOLLEro Ha OCHOBaHUN CBUAETENbCTBA O PErncTpauun, a Takxxe B3aMMHble npasa n
0683aHHOCTY NpY oKasaHun ycnyr mexay VicnonHutenem n 3akasuymkom, NPUHSABLLM
ny6nn4yHoe npegnoxxeHne (oepTy) O 3akoHeHnM HacToswero [Jorosopa.

1. TepmMuHbI 1 onpepeneHus

1.1. AkuenT ochepTbl - NOHOE N 6€30roBopPOYHOE NMpuHATME 3akaszdnkom OdepTbl
NyTeEM OCYLLECTBNEHNS AENCTBUN, yKa3aHHbIX B nognyHkTe 3.4. nyHkTa 3
HacTosiwero [lorosopa. AkuenTt odepThbl co3gaeT [Jorosop.

1.2. floroBop - cornaweHne Mexny 3akasumkom u MicnonHutenem Ha okasaHue
ycnyr no npegocTtasneHnto goctyna K nHctpymeHty CARRO.BusHec 1 nHbIx
yCnyr, okasbiBaeMblx 3aKasuunky, KOTOpbIN 3ak/to4aeTcsa nyTem akuenta oepThbl.

1.3. JononHeHne 06 oka3aHum Ycnyrun (Wnv JJOnonHeHne) - [OKYMEHT, pa3MeLLéHHbIn Ha Cante
WcnonHutens, cogep>xawumin nogpobHble U AeTann3npoBaHHbIe YCNOBUS OKasaHus
COOTBETCTBYOLMX YCnyr.

1.4. 3akas — HanpasnsemMbl 3aKa34ynkomM VIcnonHUTeNto NOCPeacTBOM 3anosTHEHWS

dopmbl 3akasa, pasmelléHHon Ha Cante McnonHuTtens, nbo Ha 3NEKTPOHHYO NMoYTy
VicnonHntens, 4OKYMEHT, COAep>Kawmni nepeyeHb 1 KonmvecTso Yenyr. 3akas sBfnsercs
HeoTbeMNnemMom YacTtbto [Jorosopa, 0hopMNAeTCH B COOTBETCTBMM C pa3nesioMm 3 HacTOSLLEro
Horosopa.

1.5. 3akasuuk- rpuonYecKoe Lo UNn MHANBUAYasbHbIN NpegnpuHUMaTens nnn uanyeckoe
nvuo, ocywecteuslne akuenTt OdepTbl NyTem onnatel OdepTol 1 NonyyaroLee ot VicnonHutens
Ycnyrn B COOTBETCTBMM C HACTOAWMM [JoroBopom v [JONONHEHNSAMU K HEMY.

1.6. JlnueH3noHHoe cornaweHue ¢ KOHe4YHbIM NMoJsib30BaTesieM — CornalleHme,
aeknapupyemoe Npasoobnagarenem KOMMbIOTEPHbIX NPOrpaMm B OOGHOCTOPOHHEM MOpPSiAKe.
JInueH3noHHoe cornaleHne ¢ KOHEeYHbIM NONb30BaTENEM BKJIIOHAETCS B KOMIMbIOTEPHYHO
nporpammy (MosiIBASIETCS MNPy MHCTaNASAUMN) W/ pasmMmeLlaeTcs Ha ouumanbHOM canTe
cooTBeTcTBYloLLEero lNpaBoobnagatens NMbo BKIOYAETCS B COOTBETCTBYOLWee [lonosniHeHne 06
Ycnyre.

1.7. N'nuHbIN KabuHeT ([MaHenb ynpaBneHns) — BblgeneHHoe 3akasyrKky nHhopMauoHHoe
NpoCTpaHCTBO (Habop Be6-CcTpaHuL) B ceTu VIHTEPHET, No3BonstoLee 3aka3yrKky B pexvme
yAaneHHoro 4oCcTyna OCYyLeCTBATb

ynpaBfieHne NpPUobpeTEHHbIMU UM YCyramn; HanpaBisiTb COOBLLEHNS

(yBemomMneHus, 3asBku) VicnonHuTento B cryyasx, NpeayCMOTPEHHbIX HacToSALWwMM [LoroBopomM;
cofep>kaliee nHhopMaumo 0 NPUOBPETEHHBIX YCnyrax, X COCTOSIHAW, a Tak>Ke MHopMaumio o
3akasunke, NpegocTaBnsgeMyto UM Npu 3aktoveHnn HacTosiwero [loroBopa, cogepkallee NHyto
NMHhopmaumio n nosponsoliee 3akasuymKy coBepLllaTb UHble ENCTBUSA B COOTBETCTBUN C
NPeAYyCMOTPEHHBIM B TaKOM MH(DOPMaUMOHHOM NPOCTPaHCTBE (hyHKLUMOHanoM. [ocTyn K
JInyHomy KabuHeTy ocyLecTBnsieTcs No cebiike https://carrobiz.com npu ycnosum KOPPEKTHOro
BBOAA YYETHbIX AaHHbIX.

1.8. UHctpymeHT CARRO.Bu3Hec — COBOKYNHOCTb NPOrpamMMHO- TEXHUYECKNX CPEaCTB,
obecneunBatoLas 06paboTKy U XpaHeHne NHopMaumm 3akasurka, B Liensix okazaHus ycnyr
npegocTaBnsiemMblx VicnonHutenem.



1.9. OTYéTHBIN Nepuop — 1 (0OVH) KaneHaapHbIN MecsL, B KOTOPOM OKasblBanuchb Ycnyru, ecnm
He onNpeaeneHo B COOTBETCTBYOLWEM [JononHeHnN.

1.10. OchepTa - HacTOALLMIN JOKYMEHT, Ny6nyHbIN forosop. Nybnukaums (pasmelleHne) Tekcta
ny6an4yHoOro goroesopa Ha cante VicnonHutens asnseTca nyb6nnyHbIM NpennoxXeHnem (odepTon),
anpecoBaHHbIM WMPOKOMY KPYry NNL, C LieSbio oKasaHus onpegeneHHbIX BUaoB ycnyr (n.2. CT.
407 NpaxxpaHckoro kogekca Pecnybnukn benapycb). @akToM, NOATBEP KAAIOLLNM 3aK/THOYEHNE
ny6n4yHOro 4OroBopa Co CTOPOHbI 3akasyvka ycnyr, sBAseTcs ero onnara - akuenT odepThbl
(n.3. C7. 408 NpakpaHckoro kogekca Pecnybnvku Benapyce).

1.11. MepcoHanbHble AaHHbIe —Ntobas MHopPMaLNS, OTHOCALLAACS K MPSMO UM KOCBEHHO
NOeHTNMULUMPOBAHHOMY, UK naeHTUdULMpyeMomy 3akasunky, npegoctasnsgemMas 3aka3uymkom
VcnonHutento B uensax o6paboTkm Takom nHhopmMauum ¢ y4eToM TpeboBaHNin 3aKOHO4ATENbCTBA
Pecnybnukn Benapycb, EBponeinckoro Cotoza, MexxgyHapogHO-NpaBoBbiX- 0653aTeNbCTB
Pecnybnukn benapycb, cnonHeHne OroBOpHbIX 0683aTeNbLCTB Nepeq 3aKkas4vmkom,
NCNONb30BaHNEe B MapKETUHIOBbIX, PEKTAMHbIX, UCCNeoBaTeNbCKnX Lensx.

OcHoBaHvem s 06paboTKM NepCoHanbHbIX OAHHbIX ABNAOTCS: cTaTbs 28 KoHcTuTyumn
Pecnybnukn Benapychb, ctates 18, ctates 23 3akoHa Pecnybnukn benapycbk ot 10.11.2008 «O6
nHdopmMaunn, nHpopmaTmzaunmn n sawmTte nHdopmauumn», Ykas NpesngeHTta Pecnybnukin
Benapycb o1 01.02.2010 No 60 «O mepax no COBEPLUEHCTBOBAHWIO NCMOJ1Ib30BaHNSA
HauMOHanbHOro cermeHTa cetn ViHtepHeT», MexxayHapoaHble obsi3atenbctesa Pecnybnnkum
Benapycsb.

1.12. MpaBoo6GnapaTenb — obnagarenb NCKKOUYUTENBHOIO NpaBa Ha KOMIMbIOTEPHYHO NporpamMmy
B 3Ha4YeHuN, ycTaHOBNEHHOM cTaTbén 983 [paxkgaHcKkoro kogekca Pecnybnukn benapyce.

1.13. Cant UcnonHuTtens — onumanbHbeli Be6-canT VicnonHuTens, pasmeLLeHHbI No agpecy
https://carrobiz.com, KOTOpbIN, NOMUMO NMPOYEr0, COOAEPXUT MHOPMALIMIO O NMEPEYHE 1
ycnosusix Ycnyr no HacTosiemy [lorosopy; chopmy 3akasa, nocpencTBOM 3anoOfIHEHUS KOTOPOW
3akasunk HanpasnseT 3akas VicnonHutento; [JononHeHns no Bcem Ycnyram, okasbiBaeMbiM
3aKkasunkom.

1.15. TecToBbIN pexxum — hopma okazaHus Ycnyru, npu KOTopon 3akasvmk nonydaet
BOSMOXHOCTb O3HAaKOMUTLCH C QYHKLUNOHANBbHBIMY WU MHBIMU BO3MOXXHOCTSAMU YCNyrn B
TeyeHne orpaHNYeHHOro nNeprona BpeMeHn. TeCTOBbIN PeXnM npegHasHayveH s
O3HaKOMJIeHUs 3akasumka ¢ QyHKLMOHaNbHbIMU BO3MOXHOCTAMMK Yenyr. KonnyecTso Yenyr B
TecToBOM pexxnme orpaHuyeHo. lNepeyeHb Ycnyr u oCO6eHHOCTM NX OKa3aHusi B TeCTOBOM
peXxnme MoryT onpenensteca Ha Cante MicnonHUTens n/mnn B COOTBETCTBYOLWEM [JONoHEHWN.

1.16. Yenyru — ycnyru npegocTaBfeHnst NporpaMmMHoro obecnevyeHunst NoCPeacTBOM CETU
VIHTepHeT, oKasbiBaeMble 3aKkasuuKy, NepeyeHb KOTOPbIX pasMeLLeH Ha canTe B OMOHEHUN K
Horoeopy otepTbl. [JononHeHne K TekyLemy gorosopy odepTbl JOCTYNHO No agpecy https://
carrobiz.com/docs/documents/contract

1.17. Y4yeTHble faHHbIe — JIOrVH, B KAYECTBE KOTOPOro NCMONb3YETCS afpec 3NEKTPOHHON
NouThbl, yKasaHHbI 3aka3unkom npu 3aksaodeHnn HacToswero [orosopa ¢ VicnonHutenem, n
naposb, NpMCBanBaeMbll 3akasunKy 1 MO3BONSAIOWMNI eMY NONYYUTb OOCTYN K YNpaB/eHNIo
Ycnyramu NcnonHuTens.

2. NpepmeT Jorosopa

2.1. cnonHuTenb 0b6s3yeTcs No nopy4YeHunto 3akasumnka Ha OCHOBaHUM 3aka3oB, 0kasblBaTb
Ycnyrn, a 3akasunk o683yeTcs NPUHATL 1 ONaTUTb yKadaHHble YCNyru B COOTBETCTBUN C
ycnoBusiMmn HacTosiero [Joroeopa.

2.2. VicnonHuTenb ocTaBnsieT 3a CO60M NPaBo BHOCUTb N3MEHEHWS U OOMNONHEHNSI B HACTOSILLNIA
Loroeop, a Takxe B NpenckypaHT, B CBS3N C YeM 3akas3unk 0683yeTcs nepem, nosy4yeHmem
Ycnyr 03HaKoOMUTBLCS C akTyasbHOW Bepcuren [JoroBopa 1 COoOTBETCTBYHOLEro [JonosHeHns Ha
CanTte VicnonHutensi, nHon nHgpopmaumen.



3. Mopspok 3aka3a Ycnyr

3.1. B cnyyae BO3HNKHOBEHWSI HEOOXOANMOCTHY B NonyyeHun Yenyr y 3akasumka B Luensx
YTOYHEHNss CTOUMOCTW okasaHus Ycnyr 3akasuuk HanpasnseT VicnonHuTento 3akas nytem
3anoniHeHnsa hopMmbl 3akasa, pa3MeLlieHHon Ha canTe MicnonHutens, nmbo NMCbMOM Ha
3MEKTPOHHYIO noyTy VicnonHntens.

3.2. B pasymHbIn cpok nocne nony4veHus 3akasa IcnonHuTenb BbINONHAET pacyeT CTOMMOCTU
Yenyr, HanpaengaeT 3akasunky CUET unm oTkasbiBaeT 3akasunky B NpuémMke 3akasa.
OkoHuaTenbHasa cymma, nognexawas onnare 3akasynmkom VicnonHuTento no HacTosLemy
Loroeopy, ykasbiBaetcs B CuéTe 1 onpegensieTcs Ha ocHoBaHumn [NpenckypaHTa, AENCTBYIOLEro
Ha paTy ochopmneHus Cuérta 3akasumky n onybnmkoBaHHoro Ha Cante cnonHuTens.

3.3. Hactosawmin [orosop siBAseTcs NybnmyHbiM 4OroBOpoM (ctaTtbs 396 [MpaxkgaHCKoro kogekca
Pecnybnukn Benapychb), B COOTBETCTBUM C KOTOPbIM VicnonHutenb 6epeT Ha cebs
0653aTenbCTBO NO OKa3aHWo YCnyr B OTHOLWEHMN 3aKa3unkos, 06paTmBLUNXCS 3a YKa3aHHbIMU
Ycnyramu.

PasmelleHune TekcTa HacToswero [lorosopa Ha Cante NcnonHuTens SeaseTcs NyonmyHbIM
npepnoxeHvem (odepton) McnonHutens, agpecoBaHHbIM 3akasuunky (3akasynkam), 3aKounTb
HacTosawwmin [dorosop (NyHKT 2 ctatbun 407 MpaxkgaHckoro kogekca Pecnybnnkn bBenapyco).
3akntoyeHne HacTosiwero [Jorosopa Npon3BoguTcs NyTeM NPUCOeanNHEHNs 3akasymka K
HacTosLeMy [loroBopy B LienoM, 63 Kaknx-nmbo ycrnoBuin, N3bLATUIN N OrOBOPOK (cTaTbs 398
paxkpaHckoro kogekca Pecnybnvku Benapyce).

dakToM, NoaTBEPXXAAOWUM NPUHATUE 3aKa3uMKoM YC0BUin HacToswwero [loroBopa, SBnseTcs
onnarta 3akas4MkoMm YCnyr B NOpsiaKe 1 Ha YCNOBUSIX, ONPeAeneHHbIX HacToswmM [JorosBopom
(nyHkT 3 cTatbmn 408 [NpaxxpaHckoro kogekca Pecnybnukn benapyco).

HacTosawwn Jorosop, npu ycnosuu, COBA0OEHNS NOPSAKA ero onnartbl CHATAETCS 3aKHOUYEHHbIM
B MPOCTOM NUCbMeHHOM chopMe (MYHKT 2, NyHKT 3 ctatbu 404 n nyHKT 3 ctaTbn 408
paxkpaHckoro kogekca Pecnybnvku Benapyce).

3.4. HacTtosdwaa OdepTa cumtaeTca akuenToBaHHOM (HacToswmin [loroBop cumMtaeTcs
3aKJIIOYEHHbIM W BCTYMaeT B CUAY) C AaTtbl onaaThl 3aKasvymkoM NepBOro N3 BbICTaBEHHbIX
cornacHo nyHkTy 3.2. HacTosiwero [Jorosopa CuyeToB. CUET HanpaBAsieTcs 3akasunky Ha
3NEKTPOHHYIO NOYTY, YKa3aHHYo Npu perncTpawmm, ¢ nognmncbto 1 neyaTbto. 3akasuvmk
nognuceiBaeT CyeT 1 Bo3BpawllaeT ero VicnonHutento B TedeHne 3 (Tpex) pabounx gHen nocne
onnartbl. B cnyyae He Bo3BpalleHns 3akasumkom onsadvyeHHoro CuyeTa, NnpestomMmpyeTcs, 4To
3akasuunk npuHan (akuentosan) Bce ycnosust Takoro Cyerta.

3.5. [JononHeHuns sBnstoTca Ny6mMyHon ohepTon B COOTBETCTBUN CO cTaTben 398
paxkpaHckoro kogekca Pecnybnvku Benapycb, 1 B criydae NpUHSTUS 30XKEHHbIX B
LononHeHnsax ycnosuin 3akasunk NpruobpeTaeT npasa 1 cornallaeTcs Hagnexalum obpasom
NCMNONHATL 06513aHHOCTW, U3NOXKEHHbIE B HAacTOsLWEeM [JoroBope 1 COOTBETCTBYHIOLLEM
HononHeHnn.

3.6. [JononHeHne cunTaeTcs 3akNOYEHHbIM 1 BCTYNAET B CUJTY C MOMEHTA OMn/iaTbl 3aKa34ynkom
nepsoro CuéTta, cogep>kaliero ycnosusa o6 onnate CToMMoCcTn YCnyr, KOTopble NpeayCMOTPEHbI
cooTBeTCTBYOLWMUM [ononHeHnem.

3.7. dononHeHne ABNSIETCA HEOTHLEMJIEMOIN YaCTblo HacTosiLero [JJorosopa.

3.8. B cnyyae Heonnatbl Cuéta 3akasunkom rno ncredeHnn 7 (cemm) paboumx gHem c
[aTbl ero Nosy4YeHns BbICTaBNEHHbIN CYET aHHyNupyeTcs VicnonHUTenem B OQHOCTOPOHHEM
nopsgke, a [lononHeHne n/mnn HacToswmin OroBop He CYNTAKOTCS 3aKNHOYEHHbLIMN.

3.9. Ecnn nHoe He npegycMoTpeHo COOTBETCTBYOWMM [lononHeHneM, B CPOK He nosgHee 7
(cemn) paboumnx gHen 0o okoH4aHus Tekywero OT4éTHOro nepuoga, VicnonHntene Hanpasnsiet
3akasunky CYET, B KOTOPOM yKadblBaeT nepeyeHb, 06bEM 1N CTOUMOCTb 3a ClieayoLmin
OTuéTHBIN Nepuopf, ecnu 3akas4dnk He yBeaomMuT IcnonHUTENs B CPOK He No3aHee 8 (BoCbMM)
paboumnx gHen Ao oKOH4YaHus Tekywero OTYETHOro nepmoga o6 oTkase OT COOTBETCTBYHOLLMX
Ycnyr B cnegytowem OTY4éTHOM nepuoge.



4. O6wue ycnosus okasaHusa Ycnyr
4.1. Nepnop/o6bém okazaHns Ycnyr ykasbiBaetcst B Cuéte n Akte 06 okasaHun Ycnyr.

4.2. icnonHuTenb Ha4YMHaET okadaHue Ycnyr 3akasunky B CPOK He no3gHee 2 (aByx) paboymx
OHeln ¢ gaTbl onnartbl COOTBETCTBYOLWEro Cuyéta, ecnm MHoro He NpenyCcMOTPEHO
cooTBeTCTBYOLWUM [lononHeHneMm.

4.3. CTOpOHbI JOroBOPMANCH O TOM, YTO JaTon Hadana okasaHus Ycnyr byget gata
npepocTaBneHns 3aKkasvmky Heo6XoanMbIX YUETHbBIX OaHHbIX.

4.4. Mo ncTteyeHnn oTYETHOro Nepmnoaa NCNOSTHUTENb COCTaBNSET U NOANMUCLIBAET aKT 00
OKa3aHuKM ycnyr eAUHONNYHO U HanpaBnsieT 3aKkas4vmKky No 3A1eKTPOHHOW noyte. B TeueHun 5
paboumx gHeEN C MOMEHTA NoJlydeHNs akTa 06 okasaHuW yCnyr, eCnu He NPEeACcTaBeHbl
NUCbMEHHbIE BO3PaykKeHUs 1N NPETEH3UM OT 3akasymka o BbIMNONIHEHHbLIM pabdoTam, akT 06
OKa3aHWM YCyr CYUMTaAETCs YTBEPXKXAEHHBIM 3aKa34MKOM N OOMKEH ObITb MPUHAT K YYETY.

4.5. CTOpOHbI 06513aHbl OCYLLECTBATL AENCTBUS NO NPENSTCTBOBAaHUIO PacnpoCTpaHeHns cnama
N BPEOOHOCHOIo NPOorpamMMHOro obecneyeHns Yepes TEXHNYECKME CPEACTBA N NPorpaMMHoOe
obecneyveHnst CTOPOH npu okadaHum Ycnyr/nonydeHmn Ycnyr.

4.6. B uensax ocyLliecTBneHuns BobilenepeyncneHHblx TpebosaHuin CTopoHbl 6epyT Ha cebs
obs3arenncrea:

- He OTNPaB/ATb C UCNONb30BaHNEM Ycnyr MHMOopMaLmio, pacnpocTpaHeHne KOTOpPOou
NPOTUBOPEYNT 3aKoHoaaTenbLCTBy Pecnybnvnku benapych, a Takxke MexayHapoaHbIM 4oroBopam
Pecnybnukn Benapyce;

- He nocblnatb, He NybankoBaTb, HE NepefaBaTb, HE BOCNPON3BOLUTL N HE PaCcNpPOCTPaHSTb
nobbIM cNOCObOM NoCcpencTBOM YCNyrn nporpaMmMHoe obecnevyeHne unm gpyrme marepuarnsi,
NOMIHOCTbLIO UMW YaCTUYHO 3aLUMLLEHHbIE 3aKOHOA4ATEIbCTBOM 06 OXpaHe aBTOPCKOro npasa u
WHTEeNNeKTyanbHon cobcTBEHHOCTU, 6€3 paspelueHus MNpasoobnagaTens nnm ero NOJIHOMOYHOIo
npencTaBuTens.

5. CtoumocTb Ycnyr

5.1. CtommocTb Ycnyr no HacTosweMy [1oroBopy onpenensieTcss UCXoas U3 oobema, xapakrepa
N NPOLO/MKNUTENBHOCTM 3aKa3aHHbIX 3akasunmkom Ycnyr Ha ocHoBaHuu penckypaHTa,
pencreytollero Ha paty odopmneHus Cueta 3akasumky 1 onybnmkoBaHHoro Ha Canrte
VcnonHutens.

5.2. lNpepBaputenbHasa onnarta 3a Ycnyru, BHeceHHast 3aka3unkom, Y4MTbIBaeTCs MO CTOUMOCTM
Yenyr cornacHo lNpenckypaHTa, OeNCTBYOLWEro Ha MOMEHT hopMmpoBaHus Akta 06 okasaHum
Yenyr.

6. Mopsipok pacyéToB
6.1. Bce pacuéTtbl no HacTosLwemy [loroBopy ocyLlecTBnstoTca B KasaxcTaHCKUX TEHre:

6.1.1.nocpeacTBoM 6e3HANMYHOIO NEPEYNCIEHNS OEHEXHBIX CPEOCTB HA PACHYETHDbIN CHET
VcnonHutens.

6.1.2 C ncnonb3oBaHNEM 3IEKTPOHHBIX M1aTEXHbBIX CUCTEM, YKa3aHHbIX Ha cante icnonHutens
1 B IMYHOM KabuHeTe 3akasuuka. Mpn aTtom 3akasunk o6a3yeTcs ykasbiBaTb HOMEP U gaTy
CuéTta B nnaTté>xxHoM JOKYMEHTE B Lensx ngeHtupukauumn nnarexa. Takxe ncnonHurens 6epet
Ha cebs 0b6s13aTenbCTBa MO onnare KOMUCCUW NMpY onnaTe Yyepes NnaTtedXXHble 3NEKTPOHHbIE
CUCTEMBI.

6.2. lNpepocTtasneHne Ycnyr no HactosilwemMy [1oroBopy OCyLLECTBASETCS NCKOUYNTENBHO Ha
OCHOBe NnpefBapuTenbHON onnartbl 3aka3ynkoM. B crnyyae ncreueHns onnavyeHHoro nepuopa/
obbéma okasaHus Ycnyru, VicnonHuTenbs npuocTaHaBnnBaeT Joctyn 3akasymka K
cooTBeTCcTBYOLWMM Ycnyram. BosobHoBneHne gocTyna K Ycryram OCYLLECTBISIETCS MOCTe
NOCTYM/IEHNS onaTkl 3a odepenHon OTUYETHbBIN NEPUOL.



6.3. 3akasunk 0b6a3yetcs onnaymsaTb CueTta B CpoK He no3gHee 5 (natn) pabounx gHen ¢
MOMEHTa NX MNOAYYEHNSI.

6.4. [laTton onnartbl NPU3HAETCA AaTa 3a4nCNeHns OEHEXHbIX CPEACTB Ha PaCYETHbIN CUYET
VicnonHutens, npu ycnosumn UCNofHEHNS 3aka3unkoM obs3aTenbCTB N0 naeHTUgmnKaLmm
nnarexa, NnpenyCMoTPEHHbIX B MyHKTe 6.1. HacToswero [Jorosopa.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HENCMOJIHEHNE UM HEHAASIeXalLLlee NCMOSTHEHNE CBOUX
0653aTenbCTB B COOTBETCTBUM C YCIOBMSMN HacToswero [lorosopa, a B 4actu, He
yperynuposaHHon [JoroBOpoM — B COOTBETCTBUM C YCOBMUSMN [JONONHEHNI 1
3akoHogartensctBoM Pecnybnnkn Benapyce.

7.2. 3aKa34yurKy U3BECTHbI BaXKHeNLWne (PyHKUNOHANIbHbIE CBOMCTBA OKa3dblBaeMbIX YCyr.
3akasumk HeceT PMUCK COOTBETCTBUS YKa3aHHbIX YCNyr CBOUM MOXKeNaHNsIM 1 NOTPEOHOCTSM.
VicnonHntenb He HECET OTBETCTBEHHOCTU 3a Kakne- nnMbo ybbiTKN, BOSHUKLUNE BCReaCTBUE
HeHagiexxalLero Ncnosib3oBaHns NN HEBO3MOXXHOCTM NCMONb30BaHNa Yenyr. B cesasu ¢
NCMNONb30BaHNEM KOMMbIOTEPHOIo U MHOro 060pyaoBaHNS, KaHaNoB CBA3U, NPUHaANeXaLLmx
TpeTbnM Nuuam, Npu okazaHum Ycnayr, CTOpOHbI cornawaroTcs ¢ Tem, 4To VicnonHutens He HECET
OTBETCTBEHHOCTb 3a N0bOble 3a0eP>KKW, MPEPbIBaHNS, NPSIMON U KOCBEHHbIN yLLep6 nnn notepwu,
npoucxoasimne n3-3a aedekToB B IIO60M 3/1eKTPOHHOM NN MeXaHN4YeCcKoM 060pyaoBaHNN
6o BCNeACTBME NHbIX OOBEKTUBHBIX TEXHONOMMYECKNX NPUYMH, a TakXKe B pe3yfbTare
nencTemn unn 6e3gencTenn TpeTbnx Nnu, NpobnemM Npu nepegade gaHHbIX WY CoeanHEHNS,
npousollealune He no BuHe VicnonHutens.

7.3. OTBeTCTBEHHOCTL VicnonHuTens 3a HencnonHeHne o6s3aTensCTB No HacToswemy [lorosopy
He MOXET MPeBbIWaTbh CTOMMOCTY OKadaHns cooTBeTCTBYOWMX Yenyr 3a OTUYETHLIN Nepuroga.

7.4. VicnonHnTenb He HECET OTBETCTBEHHOCTU 3a HapyLUEHNE NpaB TPeTbUX ML, BOSHUKLLMX B
pesynbTarte AencTemin 3akasumnka, COBEPLUEHHbIX C UCMOJIb30BaHnemM Ycnyr.

7.5. B cny4yae ecnn 3akas4vmk NOCPEACTBOM NCMONb30BaHUs Ycnyrn obpabaTbiBaeT
nHdbopMaunio, pacnpocTpaHeHne 1 (Unu) npegocTaBfieHNne KOTOPO OrpaHNYeHO B COOTBETCTBUMN
C 3akoHogartenbcTBoM Pecnybnnkn Benapyce, To B pamkax HacTosiwero [Jorosopa 3akasumnk
HEeCceT MOJIHYO OTBETCTBEHHOCTb 3a Takyto 06paboTKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Pecny6bnukn Benapycob.

7.6. B cnyyae, ecnn 6yaeT BbiSIBIEHO t0O0OE MCMOMb30BaHNE MaTepmnasnios ¢ aBTOPCKMM NpaBoM
nnn pacnpocTtpaHeHne 3akasunkom matepunanos lNpaBoobnagatens, 3akasumk obs3yeTcs
BO3MEeCTUTb VIcnonHuTento Bce [OKyMeHTalbHO NOATBEPXKAEHHbIE YObITKM, MOHECEHHbIE
VicnonHutenem, B CBS3K C BbiNosHeHNeM TpeboBaHuin NpaBoobnagarens 3a HecobniogeHne
obazaTtenbCcTB nepep Npasoobnagartenem.

7.7. Hn ogHa n3 CTOpOH HM Npu Kaknx 06CTOATENBCTBAX HE HECET HUKAKOM

OTBETCTBEHHOCTU Nepeq apyron CTOPOHON 3a NOTEPIO AAHHbIX, YNYLLEHHYIO BbIrogy 1 ntobble
Opyre KOCBEHHbIE NOTEPU U NX NOCNEACTBUS], B TOM YMC/e BO3HUKLLME B pe3ynbTare
nepepbLIBOB B OKasaHUn Kakux-nnbo Ycnyr, BHe 3aBUCMMOCTU OT TOro, Morna unm HeT CTopoHa
NPEABMAETb BO3SMOXXHOCTb Takux NOTEPb B KOHKPETHOM CUTyauun, 3a UCKIOYEHNEM Cly4YaEes,
NPE[YCMOTPEHHbIX HAcTosLWmMM [JoroBopom

8. O6¢cTosiTeNnbCTBA HENPEOAOIMMON CUJIbI

8.1. CTopoHbI No HacTosiweMy [JoroBopy 0CBOOOXAATCS OT OTBETCTBEHHOCTM 3a NOSTHOE WU
4YaCTNYHOE HENCMNOJSTHEHNE CBOMX 06A3aTeNIbCTB B Cllyyae, ECNN TaKOe HENCMOHEHNE SIBUNOCH
cnencTenemM obCTOATENBLCTB HEMPEOAOMMON CUIbl, TO ECTb COObLITUN, KOTOPbIE HENb3s BbI10
npeaBuaeTb U NpenoTepaTuTbh. K BbilleykadaHHbIM OOCTOSATENLCTBAM B KOHTEKCTE
HacTosuero [loroBopa OTHOCATCSH: CTUXUIHOE 6eAcTBME, NoXKap, BONHA U BOEHHbIE OENCTBIS,
3abacToBka B OTpacan Unu pernoHe, NPUHSATME rocyaapCTBEHHbIM OPraHoM U/nan opraHom
MECTHOIro camoynpasJsieHs], MPaBOBLIX U/ NPaBONPUMEHNTENbHbIX aKTOB, MOBNEKLINX
HEBO3MOXXHOCTb MCMOSTHEHUS HAacTosLero [loroBopa 1 nHble OENCTBUSA, HAXOASLLMECS BHE



pasyMHOro npensmnoeHmnsa 1 KOHTpPO4 CTOpOH.

8.2. MNpu HacTynneHun o6CTOATENBbCTB HEMNPEO4ONMMON CUMbl Kaxkaas CTopoHa LO/KHA He
nosgHee 5 (NaTn) paboynx gHEN C MOMEHTa HaCTyNAeHNst TakKnx 06CTOATENbCTB N3BECTUTb O HUX
B NCbMeHHOM Buae apyryto CTopoHy. V3BeLleHne aomkKHO coaep kaTb AaHHble O XapakTepe
06CTOATENBCTB, OUEHKY NX BAUSHUS HA BOSMOXHOCTb UCnonHeHnst CTOPOHON CBOUX
obs3atenbCTB No JaHHOMY [loroBopy, a Takxe npegnonaraemMble CPOKN UX AEeNCTBUS.

8.3. B cnyyae ecnu no6oe 13 BbllleyKasaHHbIX 06CTOATENbCTB NOBNSANO HA UCTIONTHEHNE
HacTosLLero [loroBopa B CPOK, TO CPOK UCMOMNHEHMss 0693aTeNbCTB Mo HacToswemMy [loroBopy
OTOABUraeTCs Ha Nepuom AeCTBUSA 06CTOATENLCTBA HEMPEeOo0 MO CUSbI.

8.4. Ecnn pencrteme 06CTOATENBCTB HEMNPEOAONIMMON CUNbl NPOOOIKAaETCs cBblwe 1 (ogHOoro)
mMecsiua, CTOpOHbI NPOBOAST AOMNOHUTENbHbLIE NEPEroBOPbLI ANA BbISIBIEHNSA NPUEMNEMbIX
anbTepPHATUBHLIX CNOCOB0B UCNOHEHU HacTosiwero [lorosopa nnbo HacTosawmn [loroBop
NOANEXUT PACTOPXXEHNIO B YCTAHOBSIEHHOM MOpsigKe.

9. Mopsapok pa3pelneHus Cnopos

9.1. B cny4yae HapylleHus ycnosun Hactosiwero [lorosopa co CTopoHbl icnonHuTtens, 3akasuymk
06a3yeTcH HanpaBWTb MPETEH3NIO B CPOK HE No3aHee 7 (Cemu) KaneHaapHbIX AHEN ¢ aathl
BbISIBNIEHNS TaKUX HapyLleHnn. VicnonHuTenb BNpasBe He NPUHMMATb K PaCCMOTPEHUIO
NPETEH3MN, HanpaBfeHHble 3aKa3uynMkoM NO34Hee BblleyKasaHHOro cpoka. icnonHurenb
06a3yeTcq aatb OTBET Ha NPETEH3MI0 3aKasymka B Cpok He no3gHee 10 (gecatn) pabounx gHen ¢
baTtbl €€ nony4veHus.

9.2. B cnyyae ecnn CTOPOHbI HE OCTUIHYT cornacus nNo CNOpPHbIM BONPOCaM B MPETEH3UOHHOM
nopsiake, Cnop paspellaeTcs B cynebHOM nopsioke B COOTBETCTBUM C 3aKOHOAATETbCTBOM
Pecny6bnukn Benapycob.

10. Cpok pencrtBusa orosopa. Mopaaok nameHeHus n pactop>xeHns. OTkas ot
npepocTtasnieHus Ycnyr

10.1. HacTtoswwun [JoroBop cuntaeTcs 3akIlO4EHHbIM C MOMEHTA 3a4MCIIEHNS HA PACYETHbIN CHET
VicnonHutens geHeXxHbIX CPeACcTB, yniayeHHbIX 3aKa3ymkoM B CHET onnaTtbl 3aka3aHHbIX UM
Ycnyr B COOTBETCTBUM C BbICTaB/IEHHbIM eMy TpeboBaHeM 06 onnaTe 3akadaHHbIX YCyr.

10.2. lMpwn pacTop>xeHnn HacTosdLero [lorosopa no sitobbiM OCHOBAHUSAM €ro NonoXeHust 6yoyT
NPUMEHATBLCA K OTHOLEHNsIM CTOPOH BNOTb A0 NOHOrO OKOHYaHUS B3aUMHbIX PaCHETOB U
nepenayn Heo6Xxo4MMON OOKYMEHTaLNN.

10.3. HacTosawun [JoroBop, MOXET ObiTb, PACTOPrHYT MO nHMumnatTnee ogHon n3 CTOpoH no
ncteveHum 30 (TpupuaTi) KaneHgapHbIX OHEN C MOMEHTA NMMCbMEHHOIO N3BELLLEHNS OpYromn
CTOpOHbI 0 CBOEM XenaHum NpekpaTuTb AencTane HacToswero [lorosopa. PacTop>keHne
HacTosuero [loroBopa BNe4éT 3a cobon pactop>xeHune Bcex [ONONHEHNN K HACTOSLLEMY

Lorosopy.

10.4. MNMpwn oTkaze 3akasumka oT Ycnyr VIcnonHUTens 0o NCTEYEHNs cpokKa okasaHus Ycnyr,
onpeneneHHoro 3akasoMm, NPoOM3BOANTCS NepepacyeT CTOMMOCTN Yenyr 3a akTU4ecKoe Bpems
NoNb30BaHUS UMK, MO EXXKEMECAYHON CTOUMOCTN YCNyr, OnpeaeneHHoON COOTBETCTBY LM
MpenckypaHToM, OENCTBYIOWUM Ha gaTy oTkasa oT YCnyru, ecnv MHOM MexaHn3M rnepepacyeTta
cTonmocTn Ycnyr He onpefeneH [ononHeHnem K [Jorosopy.

11. TecToBbIV Nepuop,
11.1. NpepocTaeneHne Ycnyr B TeCTOBOM pexxume ocyllectensaetca MicnonHurenem
WCKIOYNTENBHO OJ151 03HAKOMIIEHMS C (DYHKLMNOHATbHBIMI BO3MOXHOCTAMW YCNYr N OLEHKN

COOTBETCTBUA Ka4eCTBEHHbIX XapakKTepucTunkK YCner Tpe6OBaHI/IFIM 3akasuuka.

11.2. NpepocTasneHne Ycnyr B TeCTOBOM pexXuMe He HanaraeT Ha VicnonHutens guHaHCOoBbIX U



npoYynx 06a3aTenbCTB Mo Ka4eCTBYy OKa3aHuA yCJ'IyF 1 YPOBHIO cepBuUca. nOBTOpHOG
nogkn4yeHune yCJ'IyFI/I B TecToBOM pexnMme He OonyCKaeTCs.

11.3. TecTOBbIN pexxuM NpeaocTaBnseTcs Ha CPOK,yKasaHHbI Ha Cante
WcnonHutens n/unu B cooTBeTCTBYOWEM [JONOAHEHNN.

11.4. B cnyyae, ecnm 3akasuunk He onnatun YCnyrm no okoH4aHum TeCToBOro pexxmnma, gocTtyn K
Yecnyre pns 3akasuyvka npekpaiiaetcsi.

11.5. VicnonHutenb octaBnsieT 3a cobol NpaBo NpekpaTuTb NpegocTasneHne TeCTOBOMo
pexkuma Ycnyru 3akasumky B cnydae 3n1oynotpebneHms nocneaHum TecToBbIM PEXUMOM, B TOM
yuncre, HO He OrpaHMYMBasiCb, B ClyYae UCMosib3oBaHMs TeCTOBOro pexviMa B UHbIX Lensix,
KpOMe TECTUPOBaHUS (hYHKLMOHANBbHbIX BO3MOXHOCTEN YCnyru.

11.6. VicnonHuntenb He rapaHTUpyeT COBMECTMMOCTb NPenoCcTaB/IEHHOrO B pamkax TecToBoro
pexnma Ycnyrn nporpaMmmMmHoOro obecneyeHns ¢ nporpaMmmMmHbiM obecrneyeHnem, NCnosib3yemMbiM
3akasunkom npuv nosaydeHun Yenyr MicnonHutensi. Takoe nporpaMmmHoe obecrneyeHne MoXXeT
ObITb YCTAHOBNEHO N SKCMyaTUpoBaTbhCs 3aKkas3umkoM 6e3 Kakon-nnmbo rapaHTUm Co CTOPOHbI
Wcnonnutens.

11.7. 3akasuumK He BrnpaBe UCMob30BaTbh TECTOBbLIN PEXMM YCAYrn C LEeNbio: OCYLLECTBNEHNUS
NPEANPUHUMATENBLCKON OeATENbHOCTY;

BbINOJIHEHNSI PABOT U YCNYr B NOMb3Y TPETLUX AUL, NN obecneveHns o6s3aTenbcTB nepesq
TPETbUMU NTNLaMN;

OCYLLLECTBNEHUS OeATENbHOCTH, 3anpeLLeHHoOn 3akoHoaaTenbcTtBoM Pecnybnnku Benapyceh, B
TOM Yuncne, pacnpocTpaHeHUs U peknamMmpoBaHns MOPHOrpagunyecKnx MaTepmanos, NPU3bIBOB K
HaCUNNIO, OCYLLIECTBIIEHUIO 3KCTPEMUCTCKON OEATENIbBHOCTU, CBEPXKEHNIO BNACTU N AP., a TakXe
0eaTenbHOCTUW, NpoTUBopeYyaLLier ObLLECTBEHHbIM UHTEpPECaM, MPUHLMNAM NYMaHHOCTU 1
Mopanu, ocKopbnstoLLen Yenosevyeckoe JOCTOMHCTBO B0 penurnosHele 4yBcTea, U T.4. MNpn
aToM VicnonHnTenb BNpase caMoCTOSATENBHO AaBaTh OLEHKY AeATEeNbHOCTUN 3akasyumKka Ha
NPeaMeT HapyLUeHNsl 3aKoHOOaTeIbCTBa, B TOM YMCNe B Criydasix, Korga onpegeneHme Takmx
OEencTBuin He 3aKpensieHO HOPMaTMBHBIMW aKkTamMu; pacnpocTpaHeHns cnama (B TOM ymicne
NOVCKOBOI0) NN COBEPLUEHNS OENCTBUIN, CNOCOBCTBYIOLMX er0 pacnpoCTpaHeHuto.

11.8. lNMpwu HacTynneHnn cobbITUN, YKa3aHHbIX HACTOSsILLEM NYHKTE, a TakXXe B cnyyae
O4YEBNOHOr0, C TOUKM 3peHuns VicnonHuTens, HapyLeHns 3aka3dnkom 3aKoHoAaTenbCcTea
Pecnybnukn Benapycb nmbo nonyyeHns NpeTeH3un, >kanob oT TPEeTbUX NuL, Npasa KOTopbIX
HapyLleHbl B pe3ynbTaTe COOTBETCTBYIOLLEN AeaTenbHOCTM 3akasunka, icnonHutens Bnpase
nponssecTy 610KNPOBKY YCnyrn ¢ onoseLleHneM 06 aToM 3akasunka.

12. YcnoBus coopa, oopadboTKn 1 nepepaymn nepcoHanbHbIX AaHHbIX

12.1. 3akasuuk gaet ceoe cornacmne OO0 «[MONCKOBbIE PELLUEHNSA» Ha c6op, 06paboTky n
nepepnavy (nanee —
06paboTKa) CBOMX NEePCOHaNbHbIX OaHHbIX CO CEQYIOLVMN YCNOBUSIMMU:

12.1.1. Cornacue 3akas4mka gaetcs Ha 06paboTKy NepcoHasbHbIX AaHHbIX, Kak 6e3
NCMOJIb30BaHNA CpeacTB aBToMaTm3aumm, Tak N ¢ UX UCNoNb30BaHMEM, Ha BCE BPEMS 00
MOMeHTa npeKpaLleHns o6paboTKM NepcoHanbHbIX AaHHbIX.

12.1.2. B xoge 06paboTkn ¢ nepcoHanbHbIMK AaHHbIMK ByAyT coBepLluaTbCA CneayoLlme
pencteusa: cbop, 3anncb, cUcTeMaTn3auusl, HaKonaeHne, XpaHeHne, yTouHeHne (06HOBEHKE,
N3MeHeHne), N3BneYeHne, NCNob30BaHne, Nepenadya (pacnpocTpaHeHne, NpeaocTaBneHne,
pocTtyn), obesnnunsaHne, 6nokMpoBaHmne, yoaneHue, yHUYTOXXEHNE.

12.1.3. lNepcoHanbHble gaHHble [Nonb3oBaTens He NepeatnTcs KaknM-nnbo TpeTbuM nruam.

12.1.4. 3akasumk MOXET nonyyarb MHPOPMaLMOHHbIE (PeKNaMHbIE) COOBLLIEHNS MO KaHanam
3/TEKTPOHHON CBA3MN.



12.2. Cornacume MoXeT OblTb OTO3BaHO 3aKa3unmkoM Un ero npeancrtasuTesiem, nytem
HanpaB/1ieHNd NMMCbMEHHOIro 3asaB/ieHUNA VicnonHutento.

12.3. B cnyyae oT3biBa 3aka3unkom Unam ero NnpeactasuTenem cornacus Ha o6paboTky
nepcoHanbHbIX OaHHbIX IcnonHWTeNb BNpase NPoao/KUTL 06paboTKy NepcoHanbHbIX OaHHbIX
6e3 cornacus 3akasymka SaHHbIX MNPy HaAM4mMm OCHOBaHWIN, ykasaHHbIX B CT. 18, 32 3akoHa
Pecny6bnukn Benapycb ot 10.11.2008 No 455-3 «O6 nHgopmaumm, nHpopmatmsaumm n sawmrte
nHopmaumnn».

12.4. VicnonHntenb Tak>Xe rapaHTUpyeT 1 obecneumBaeT 3almTy cnegyowmx npas 3akasudnka:
DOCTYN K NepCoHanbHbIM JaHHbIM U MHMopMauun 06 nx obpaboTke, NOSyYeHNe KONmm
NnepcoHanbHbIX OaHHbIX, KOPPEKTUPOBKA N JOMOMHEHNE NEPCOHANbHbIX AaHHbIX, YHUUYTOXEHNE
nepcoHanbHbIX gaHHbIX (MpaBo Ha 3abBeHME), 6nokrpoBka 06paboTKM N BO3pa>KeHne NpoTnB
06paboTKN NepcoHabHbIX OAaHHbLIX, NEPEHOC NepCOHasNbHbIX AAaHHbIX.

13. Nopsaaok caaun-npuemMKun ycnyr

13.1. O6was CTOMMOCTb YCNyr 3a pacyeTHbIN MECSL, YKa3blBaeTCs eXeMeCcsa4HO B akTax 06
oKasaHun ycnyr

13.2. O6was CTOMMOCTb YCyr N0 HAaCTOSILLLEMY AOrOBOPY ONpenenseTcs Kak CyMma BCEX aKTOB
06 okasaHuu ycnyr.

13.3. B cooTBeTCTBUM C NocTaHoBneHneM MunHnctepcTea puHaHcoB Pecnybnuku Benapych ot
12.02.2018r. N2 13 «O egMHONMYHOM COCTaBNEHUN NEPBUYHBIX YYETHBLIX AOKYMEHTOB»
MNonb3oBaTenb NOATBEPXKAAET U cornalaeTcs ¢ TeM, 4To AKT 06 okasaHuu ycnyr B
COOTBETCTBMM C HACTOSLLMM OOrOBOPOM MOXET ObITb cocTaBneH cnonHutenem eguHONNYHO.

13.4. CTOpPOHbI NPULNK K COrNalleHnio N NPU3HAKoT, YTO €ANHONINYHO COCTaBNEHHbIN AKT
cunTaeTcsa OencTBUTENbHbIM C aKCUMNNBHOM KONMen neyaTtn n nognmceto VicnonHutens, He
npepoctaensieTcs Nonb3oBarento Ha 6yMaXKHOM HOCUTESNE, CYLECTBYET TOSIbKO B 3/IEKTPOHHOM
BUOe n npegocTtasnsieTcs [Nonb3oBartento NnyTem oTnpaBky Ha e-mail, ykasaHHbI B JINYHOM
KabuHeTe 3aKasunka.

14. 3aknouuTenbHble YCIIOBUS

14.1. B cnyyae npoTtuBopeuuns ycrnosuin JOnosHeHNI ycnoBusiM HacTosiwero [ljorosopa ycnosus
LlononHeHnin npesannpytoT.

14.2. 'ameHeHus n/unmn gOonosIHEHNS B HAacTosALWMN [JoroBop BHOCATCS B OAHOCTOPOHHEM
nopsigke no peweHnto VicnonHutens.

14.3. 'ameHeHus n/unn gonosniHeHns, BHOCKMble IicnonHuTenem B HacTosWwmn [lorosop no
COBCTBEHHOWN MHMUMATMBE VicnonHuTens, BCTyNatoT B CUy HE paHee, YeM Ha Cnenyownin geHb
nocne nx onybnmkosaHus Ha Cante VicnonHutens.

14.4. 'ameHeHus n/unn gonosiIHeHNs, BHOCKMbIe IicnonHuTenem B HacTosiwmin [JoroBop B CBSA3U
C U3MEHEHNEM 3aKOHOAATENMbCTBA, BCTYNAKOT B CUJY OOHOBPEMEHHO CO BCTYMNJIEHNEM B CUNY
N3MEHEHNIN B COOTBETCTBYHOLLMX aKTax 3aKoHo4aTebCTea.

14.5. TeKCT U3MEHEHUIN WU/ MNn ONONIHEHNIA HAacTosLero [Jorosopa, NMbo ero HoBas pefakuus
[oBOONTCS 00 BCeoObLLEero cBeaeHnsa NnocpecTBoM pasMeLleHnst (onybimkoBaHus)
cooTBeTCcTBYlOLWEN MHDopmauumn Ha CanTte cnonHuTens.

14.6. MNMpwn ncnonHeHun ceonx 0683aTeNnsCTB Mo HacTosiwemy [lorosopy, CTOPOHbI He
BbINJauMBaloT, He NpegnaratoT BbINNATUTb N He paspeLlaroT BbiNAaTy Kakux- MMbo AeHEXHbIX
CpencTB UK LEeHHOCTEN, MPAMO UM KOCBEHHO, NI0OLIM Nnuam, ons okasaHus BAUSIHAS Ha
OEeNCTBUSA WX PELUEHUS 3TUX UL, C LUeSblo MOMYYnTb Kakme-nmbo HenpaBoMepHble
npenmyLLecTsa Nn NHble HENPaBOMEPHbIE LENW.



14.7. B cnyyae BO3HMKHOBEHUSI Y CTOPOHbI NOO03PEHUIA, YTO NPOUSOLLIIO UL MOXKET MPON30NTK
HapyLleHVe Kakux-1mb0o NoIOXXeHNI HAaCTOSALLEro NyHKTa, COOTBETCTBYoLas CTopoHa
0b6a3yeTcsa yBegomnTb Apyryto CTOPOHY B MUCbMeHHOM (opme. B nncbMeHHOM yBeAOMMAEHNN
CtopoHa ob6s3aHa cocnatbesi Ha hakTbl UIN NPEAOCTaBUTL MaTepmaribl, LOCTOBEPHO
noaTBEPXXAAoLLME UK QaroLLmMe OCHOBaHWE npeanosararh, YTO NPOM30LLIIO U MOXET
MPOU30NTY HapyLLEHNE Kaknx-nnbo NOMOXKEHNA HACTOSILLLEro NyHKTa, BbipaXkatoLeecs B
OeNcTBuAX, KBannuuMpyeMbix NPYMEHMbIM 3aKOHOAATENbLCTBOM, Kak Aada unmv nosyyeHune
B3SITKW, KOMMEPYECKUIA NOAKYM, a TakxXe AeNCTBUAX, HapyLuarLWmx TpeboBaHNs NPUMEHNMOro
3aKoHOAATENbCTBA Y MEXAYHAPOHbIX aKTOB O MPOTUBOAENCTBUM Nierann3aunm JOXOL40B,
MOJTy4YeHHbIX NPECTYMNHbIM NyTeM. [Mocne NMCbMEHHOro yBeAOMIIEHMS!, COOTBETCTBYOLLANA
CTopoHa UMeeT NpaBo NPUOCTaHOBUTL UCTONHEHNE 0653aTeNbCTB Mo JoroBopy A0 NOMyYeHUs
NOLTBEPXKAEHUS!, YTO HaPYLUEHNS HE MPOW3OLLIIO U He NPon3oiaeT. ITO NOATBEPXKAEHME
LOMKHO BbITb HANPaBNEHO B TEYEHUNE AECATM pabounx AHEN ¢ AaTbl HanpaBfieHWsl MMCbMEHHOTO
YBEAOMIEHUS.

14.8. B cnyyae HapyLlieHns ogHon CTOpOHOM 0653aTeNbCTB BO3OEPKUBATHCS OT 3anpeLLeHHbIX
nencteuin n/nnn HenonydeHns apyro CTOPOHON B YCTaHOB/EHHbIN [JOroBOPOM CpPOK
NOATBEPXXOEHWS!, UTO HAPYLUEHNS HE MPOU3OLLIO UK He nponsongeT, opyras CTtopoHa nveet
npaso pacToprHyTb [JOroBop B OO4HOCTOPOHHEM NOPSAKE NOMHOCTLIO NN B YacTu, HanpaBsuB
NUCbMEHHOE yBeOOMIEHNE O PACTOPXKEHUN.

14.9. Hn ogHa n3 CTOpoH He BrpaBe nepefasaTth TPETbUM NMLaM npasa u o6a3aTenbcTea No
HacTosiwemMy [loroBopy 6e3 NMCbMEHHOro cornacus apyroit CTOpOHbI.

14.10. HacToswmnm 3akasumk Bblpa>XkaeT CBOe cornacume Ha aygmnosanncCb BXogdunx 3BOHKOB,
NnoCTynarvwmnx K VicnonHuTtento.

14.11. 3aka3uuK NPU3HAET, YTO YBEAOMIIEHUS], MUCbMA, NPETEH3UN U NHbIE OPUONYECKN
3Ha4YMMble OOKYMEHTbI, HanpasneHHble VicnonHuTenem nNo KkaHanam anekTpoHHOW cBa3un (thakc,
3NEeKTPOHHadA rnoyTa 3akasuuka, agpec KOTOpoW ykasaH B pekBu3nTax Hactoswero [lorosopa,
JInyHbIN KabUHET 3aKa3unka) UMEIOT IPUANYECKYIO CUY HApaBHE C AOKYMEHTaMMU,
WCMNOJSIHEHHbIMU B NPOCTON NMMCbMEHHON (hopMe Ha ByMaKHOM HocuTese. 3akasunk 0b6a3yeTcs
CaMOCTOSITENIbHO U CBOEBPEMEHHO NPOBEPSATH KOPPECMOHOEHUMNIO, OTAPABAEHHYO
BbllleyKa3aHHbIMU crnocobamu.

14.12. 3akntovas HacToswmi [lorosop 3akasynk npegoctasnsieT VicnonHutento npaso
HanpaBNsATb KOPOTKME TEKCTOBbIE co0bLLeHUs (SMS- coobLleHns, SMS-yBegomneHus),
BKJIOUalOLLIME YBEOOMIIEHNSI O COCTOSIHUM NpefocTaBnsieMbiX No HacTosweMy [lorosopy Ycnyr (a
UMEHHO, YBefoMneHns 06 nctedeHnun ycnyrm n YeegomneHns o HUSKoM b6anaHce), a Takxe
peknamMHble TEKCTOBbIE COOBLLEHNST HA HOMepa MOBUSIBHOW CBSA3N, YKadaHHble 3aka3unkom npum
3anofiHeHNN 3akasa. YBegomneHns 06 nctedeHnn ycnyrm n YeegomneHns o HU3kom 6anaHce
HanpasnsaTCca 3akasunky B COOTBETCTBMU C HACTPONKaMN, akTUBUPOBaHHbIMU 3aKa3unkom
nocpencTsoM byHkuUMoHana JlnyHoro kabvHeTa 3akasuuka. [pu aToM 3akasuuk cornalaeTcs ¢
TeM, YTO HanpasneHne YBeaomMneHuin o6 nctedeHum ycnyr n YeegomneHnin o HUSKoM 6anaHce
MOXET OCYLLECTBAATLCH B Ntoboe Bpems (B ToM yncne ¢ 22.00 po 6.00) B TeveHue cyTok. Ecnn
3akasunk He 3anHTEpPecoBaH B NOSTYYEHUM YKa3aHHbIX TEKCTOBbIX COOBLLEHN, OH MOXET
0TKasaTbCs OT UX noaydeHns. OTkas oT nonyyeHns YeegoMneHnin o6 NCTeUYEHNN YCyrn n
YBeooMeHnin o HUSKOM H6anaHce OCYLLECTBSIETCS NOCPEACTBOM HanpasneHns TpeboBaHns
Vicnonnutento Ha email.

14.13. VicnonHutenb 0653yeTcs NpenocTaBnaTb 3akasyunky MHopMaLmio 0 Bonpocax
DYHKUMOHMPOBAHNS N CTPYKTYPbI, & TakXe OOMOSHUTENbHbIX yCnyrax 1 KOMAETEHLMSX
VcnonHutens.

14.14. Mop pabounmMmn gHAMK B LEeNsSIX cnosiHeHnss CTopoHamun 0653aTenbCTB NO HACTOsILLEMY
[orosopy noHMmaroTca paboune gHU UCxons U3 NaTUAHEBHOM paboyen Hegenn (Bce oHU
Hegenu, Kpome cyb600Thbl U BOCKPECEHbS!), He SBMSIOLLMECS NPa3aHNYHbIMN HepabounMm OHAMU B
COOTBETCTBUN C OENCTBYIOLLMM 3aKoHoOaTenbCcTBoM Pecnybnukun benapyce.

14.15. B cnyyae nameHeHusi agpecoB U/unu pacyétHblx pekenantos CTopoH, CTopoHa, Ybi



PEKBU3UTLI U3MEHUNNC, 06s3aHa yBeAOMUTbL 06 aToM Apyryto CTOPOHY B TeueHue 5 (NsATb)
pabourx AHE C MOMEHTA BCTYMNIEHNS B CUJTY TakUX U3MEHEHWIA.

14.16. Agpeca gnsa obpalleHui K icnonHuTento:

Anpec n peksuautsl VicnonHntens:

000 "MONCKOBbIE PELLIEHA"

KOpuanyecknin agpec: benapyceb, r. MuHck, yn. Octpowwuukas, g. 10, nom. 5H, kab. 4, cek. 14
YHI: 193101754

PacueTHbIn cueT: BY25ALFA30122367390050270000 B BYN B 3AO ‘Anbcha-baHk’,

BUK: ALFABY2X

WHTepHeT-canT: https://carrobiz.com

OnekTpoHHas nouyta: info@carrobiz.com

MonHble KOHTaKTHbIE faHHbIe yKa3aHbl Ha canTe https://carrobiz.com



